
MIPS Scoring 

Quality Measures for Diabetic/Retinopathy patients:

• Annual Eye Exam performed by an Ophthalmologist or Optometrist

• Annual Eye Exam for Diabetic Retinopathy- Dilated Fundus Exam



Referring to 
Silverstein Eye Centers



Routine VS. Urgent
• An exam needed annually, which is not an emergency, is almost 

always scheduled within 2 weeks of receiving the referral. 

• For an emergency, please call the office and we will get the patient 
scheduled immediately. 

• Diabetic Eye Exams
• Glaucoma

• High Risk patients include 
individuals with a family 
history of glaucoma, African 
Americans age 50+, Hispanic-
Americans age 65+

• Cataracts
• High Risk Medications

• Ocular Trauma
• Conjunctivitis
• Sudden Vision Loss
• Afferent Pupillary Defect
• Macular Degeneration 
• Lasik 



How to contact SEC 

CALL- Silverstein Eye Centers at 816-358-3600 to 
schedule an appointment on behalf of your patient

FAX- a referral form to 816-358-1887 noting on the 
cover sheet whom we should contact to schedule the 
appointment



Patient information needed

• Reason for referral 

• Patient’s demographics and insurance 

• Last office visit notes from referring physician

• Referring physician’s fax number or Direct 
Messaging Address for correspondence 



Where to find our Referral Forms
• Visit www.SilversteinEyeCenters.com and scroll to the very bottom of the page to 

“Download Forms”. There you will find our new patient paperwork and our Referral 
Forms

http://www.silversteineyecenters.com/


Referral Form



Notifying the Patient of their 
Appointment 

• We mail all new patients a packet of our paperwork with a 
map to our location and an appointment card verifying time 
and date. 

• The patient then receives an email 1 week prior to 
appointment,

• A phone call 48 hours prior to appointment,

• And then a text the morning of their appointment. 



No-Shows

• We will reach out to the patient by telephone the day of  their 
missed appointment to reschedule. 

• If we are unable to reach the patient, they will receive a letter 
asking them to call to reschedule their missed appointment. 

• We will notify the referring physician via fax that the patient did 
not show up to their scheduled appointment. 



Correspondence with the Referring 
Physician

• Silverstein Eye Centers will fax or send via Direct Messaging 
a letter regarding patient’s care and the physicians 
recommendations.

• If additional testing is recommended, the patient will be 
notified and scheduled to return at a later date. 



Correspondence 
from 

Dr. Silverstein,MD

A dictated overview of the 
patient’s condition and care 

provided. 


